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Clients’ Bill of Rights 
As required by Minnesota Statutes, section 144.652, consumers of 
professional counseling services offered by a professional clinical 
counselor licensed by the State of Minnesota have the right to the 
following:  
A. expect that the provider has met the minimal qualifications of  
training and experience required by state law; 
B. examine public records maintained by the Board of Behavioral 
Health and Therapy that contain the credentials of the provider; 
C. obtain a copy of the Rules of Conduct from Minnesota’s Bookstore, 
Department of Administration, 660 Olive Street, St. Paul, MN 55155, 
or its current location; 
D. report complaints to the Board of Behavioral Health and Therapy; 
E. be informed of the cost of professional services before receiving the 
services; 
F. privacy as defined and limited by rule and law; 
G. be free from being the object of unlawful discrimination while 
receiving counseling services; 
H. have access to their records as provided in part 2150.7520, subpart 
1, and Minnesota Statutes, section 144.292, except as otherwise 
provided by law; 
I. be free from exploitation for the benefit or advantage of the 
provider; 
J. terminate services at any time, except as otherwise provided by law 
or court order; 
K. know the intended recipients of assessment results; 
L. withdraw consent to release assessment results, unless this right is 
prohibited by law or court order or is waived by prior written 
agreement; 
M. a nontechnical description of assessment procedures; and 
N. a nontechnical explanation and interpretation of assessment results, 
unless this right is prohibited by law or court order or this right was 
waived by prior written agreement. 

Counselor Responsibilities and Additional Client Rights 
The following identifies what you can reasonably expect from your 
counselor and additional client rights: 
A. receive humane care and treatment, with respect and consideration; 
B. be informed of the counselor’s areas of specialization and limitations; 
C. privacy and confidentiality when seeking or receiving care except for 
life threatening situations or conditions; 
D. confidentiality of your health records; 
E. receive accurate information concerning diagnosis, treatment, risks, 
and prognosis of condition; 
F. ask about reasonable alternatives to care at Praus Guidance & 
Healing, LLC or outside facilities;  
G. obtain a second professional opinion regarding diagnosis or 
treatment; 
H. participate actively in decisions regarding one’s treatment; 
I. accessible information regarding the scope and availability of 
services; 
J. be informed about any legal reporting requirements regarding any 
aspect of screening or treatment; 
K. a copy of your record upon request and written authorization; 
L. file a complaint with Praus Guidance & Healing, LLC regarding any 
concerns related to the privacy, confidentiality or security of your  
record; 
M. review and amend your record; 
N. revoke your authorization to release except to the extent that action 
has not already been taken; and 
N. a copy of any fees and charges related to your visit.

The Following are Exceptions to Confidentiality: 
A. the counselor has knowledge of child or elder abuse; 
B. the counselor has knowledge of the client’s intent to harm oneself 
or others; 
C. the counselor receives a court order to the contrary; 
D. the client enters into litigation against the counselor; 
E. the client is or becomes a “vulnerable adult;” 
F. the client releases information with written consent; 
G. the client is a minor, the therapist may discuss aspects of the 
client’s care with the client’s parents or legal guardians; 
H. the counselor has knowledge of, or reasonable cause to believe a 
pregnant woman is taking drugs, Minnesota statutes require such 
information to be reported; and 
I. when consultation or supervision with another counselor or therapist 
is desired in order to provide the best possible counseling, such 
discussions will remain private within the consultation or supervisory 
relationship.

Client Responsibilities 
Clients have a responsibility to: 
A. provide complete information about one’s condition or problem to         
enable proper evaluation and treatment; 
B. ask questions to ensure an understanding of the condition or problem; 
C. to be respectful to the counselor’s person and property; 
D. reschedule/cancel an appointment so another person may see the 
counselor;  
F. inform the counselor if one’s problem or condition worsens; and 
G. provide requests for permission to release health records in writing to 
Praus Guidance & Healing, LLC. 

This document contains important information about Praus Guidance & Healing, LLC’s polices and procedures, how these policies and procedures 
may affect you, and your client rights and responsibilities. This document serves as your informed consent for treatment. 

Risks and Benefits: Psychotherapy can involve both risks and benefits to the client. Benefits may include a reduction in problematic symptoms and 
an improved level of functioning in daily life. Sometimes the client will not obtain the desired results or goals from psychotherapy in the time period 
expected. This can result in frustration and dissatisfaction. During the process of therapy, psychological pain and distress can occur as difficult 
issues are addressed and worked through. When an alternative method of care is recommended, the counselor may recommend a referral for 
supplemental or more specialized form of care. 

Professional Records: Praus Guidance & Healing, LLC keeps Protected Health Information (PHI) about you in your clinical record. Your clinical 
record may contain information such as a diagnosis, intake information, consent to treatment, treatment plan, phone and electronic contact, and 
treatment notes. It is Praus Guidance & Healing, LLC’s policy to keep records for 7 years following termination and then destroy them. You can 
request a copy of your records. You will be charged your counselor’s hourly fee for any professional time spent responding to record requests.

Psychological Services: Praus Guidance & Healing, LLC provides 
individual and family psychotherapy. The nature of psychotherapy may 
vary depending on the issues presented and the active effort you 
contribute. Counseling is the most successful when the work is done 
both during the session and at home.  

Your initial session is an intake session to review policies and 
paperwork, and to gather background information. Following the initial 
session, a treatment plan will be developed based on your needs and 
identified goals. The frequency and duration of follow-up sessions will 
be determined at the initial session and throughout counseling. 

https://www.revisor.mn.gov/rules/2150.7520
https://www.revisor.mn.gov/statutes/cite/144.292
https://www.revisor.mn.gov/rules/2150.7520
https://www.revisor.mn.gov/statutes/cite/144.292
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Emergency: Praus Guidance & Healing, LLC does not provide 24 
hour care.  
If you are in a crisis and need immediate attention, Praus Guidance & 
Healing, LLC refers you to the following: 
Crisis Hotline    211 
National Suicide Prevention Lifeline  1-800-273-8255  
Hennepin County Adult Crisis  612-596-1223  
Hennepin County Children Crisis   612-348-2233 
24 hr. MN Suicide Text Line  741741 
FOR ALL LIFE THREATENING EMERGENCIES PLEASE 
CALL 911 

Communication by Email or Other Non-Secure Means 
Emails at Praus Guidance & Healing, LLC are not encrypted. Because 
of this, your counselor cannot guarantee confidentiality of email 
communication. If you choose to communicate confidential 
information with your counselor at Praus Guidance & Healing, LLC 
via email, you do so at your own risk. Praus Guidance & Healing, 
LLC will assume that you have made an informed decision and your 
counselor will view it as your agreement to take the risk that this 
poses.  

It may become useful during the course of treatment to communicate 
by email or other electronic methods of communication. Please be 
informed that these methods, in their typical form, are not confidential 
means of communication. If you use these methods to communicate 
with your counselor, there is a reasonable chance that a third party 
may be able to intercept and eavesdrop on those messages. The kinds 
of parties that may intercept these messages include, but are not 
limited to:  
1. People in your home or other environments who can access your 
phone, computer, or other devices that you use to read and write 
messages;  
2. Your employer, if you use your work email to communicate with 
your counselor; 
3. Unsecured internet in public places such as coffee shops, libraries, 
and bookstores; and/or 
4. Third parties on the Internet such as server administrators and 
others who monitor Internet traffic  
If there are people in your life that you do not want accessing these 
communications, please talk with your counselor about ways to keep 
your communications safe and confidential.

Contacting Your Counselor 
When you need to contact your counselor for any reason, these are the 
most effective ways to get in touch in a reasonable amount of time:  
1. By phone: 507-668-1200. You may leave voicemail messages. Please 
do not leave any important health information or private information in 
your voicemail. Though the phone line is confidential, telephone 
companies cannot always guarantee your privacy; and 
2. By secure messaging in TheraPlatform. You can request information 
from your counselor on how to access your TheraPlatforrm account.  

Email Privacy Considerations  
People with access to your computer, mobile phone, and/or other 
devices may also have access to your email. Please consider this when 
sending information via email. Do not include any private information 
in your emails.  
If you use your work email to communicate with your counselor, your 
employer may access your email communications. There may be 
similar issues involved in school email or other email accounts 
associated with organizations that you are affiliated with. 

Communication Response Time 
Your counselor may not be able to respond to your messages and calls 
immediately. For voicemails and other messages, you can expect a 
response within 48 hours; weekends are an exception to this timeframe. 
Your counselor may occasionally reply more quickly than that or on 
weekends, but please be aware that this will not always be possible and 
is not to be expected. There may be times when your counselor is unable 
to receive or respond to messages, such as when out of cellular range or 
out of town. 

Social Media 
Due to the importance of your confidentiality and minimizing dual 
relationships, your counselor at Praus Guidance & Healing, LLC does 
not accept friend or contact requests from current or former clients on 
any personal social networking site (Facebook, LinkedIn, Instagram, 
etc). Praus Guidance & Healing, LLC believes that adding clients as 
friends or contacts on these sites can compromise your confidentiality 
and privacy. It may also blur the boundaries of your therapeutic 
relationship. If you have questions about this, please bring them up 
when you meet with your counselor.  
Praus Guidance & Healing, LLC may have professional social media 
sites. There is no expectation for you to follow the professional sites. If 
your counselor becomes aware that you are following a professional 
site, it may be brought up during a session to discuss any impact that it 
may have on your therapeutic relationship. 

The Following are NOT Recommended Forms of Communication:  
1. If you decide to use standard email, please know that you do so at 
your own risk. Standard email is a non-secure form of communication 
and Praus Guidance & Healing, LLC cannot protect your privacy if you 
use it; 
2. Please refrain from making contact with your therapist using social 
media messaging systems such as Facebook Messenger, LinkedIn, 
Instagram, Snapchat or Twitter. These methods have very poor security 
and Praus Guidance & Healing, LLC cannot watch them closely for 
important messages from clients; and 
3. Please refrain from using text messaging (SMS). Praus Guidance & 
Healing, LLC does not use text messaging (SMS) to communicate with 
clients. 

Discontinuation of Counseling 
You may discontinue or terminate counseling at any time. Though this is 
not required when you discontinue counseling, your counselor asks that 
you have a final session to ensure appropriate closure. Your counselor 
may discontinue counseling if the financial conditions noted in the 
Treatment Agreement are not met, or if a transfer to another counselor is 
recommended. Your file is considered inactive after 3 months of no 
direct contact. Your file can be reopened upon request and agreement 
between you and your counselor. 

Appointments, Fees, Payment, and Cancellation Policy 
Appointments are 50 minutes and are covered by Praus Guidance & 
Healing, LLC’s “hourly” fee. Fees are due at the time of the service. 
Fees are identified in your Treatment Agreement. If there are changes 
to the fees, you will be notified in advance. It is your responsibility to 
cancel appointments 24 hours in advance. You will be charged the full 
fee for any scheduled appointments that you have missed with less 
than a 24 hour cancellation notice.

Court Orders, Subpoenas, and Legal Proceedings: It is Praus 
Guidance & Healing, LLC’s policy not to engage or appear in any 
process of court. Your counselor will not provide evaluative statements 
and will resist any attempt to appear as an expert. A court order is 
necessary for your counselor to appear and the fee for services must be 
paid no later than one week prior to the date of appearance. Fees for this 
professional services are identified in your Treatment Agreement. 


